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Safety

FCC Information

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation.

WARNING: Changes or modifications to this unit not expressly approved by the party responsible 

for compliance could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures:  

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
• Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement: 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with a minimum distance of 20cm 

between the radiator and your body. This transmitter must not be co-located or operated in 

conjunction with any other antenna or transmitter.
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Read this getting started guide carefully before operating this speaker and keep 

this manual for future reference.

• Keep the device away from heat, direct sunlight and sharp edges.
• Keep the device away from naked flames.
• Do not insert any metal object into the device. Risk of short circuit!
• To avoid a static charge, do not use the device in an extremely dry climate.
• Do not repair the unit yourself. Contact an authorised specialist.
• Only use the device in a moderate climate.
• Do not use any cleaning agent, as this may damage the casing. Clean the 

device with a clean, dry cloth.
• The charging port terminals are not to be short-circuited.
• Do not expose the speaker to water whilst charging. It may result in 

permanent damage to the speaker or power source.
• Dispose of the product according to local standards and regulations.
• Never use a charger that is damaged.
• Battery shall not be exposed to excessive heat such as sunshine, fire or 

the like.
• Caution: Danger of explosion if battery is incorrectly replaced. Replace 

only with the same or equivalent type.

Parts List

• 1 x Bluetooth Fabric Speaker

• 1 x Speaker Stand

• 1 x MicroUSB Charging Cable

• 1 x Wall Plug Adaptor

• 1 x User Manual
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Battery capacity:  3.7V, 800mAh, 2.96Wh
Output power: 5W
Transmission distance: ≤10 meters (32ft)
Charging method:  MicroUSB 5V
Input:  DC 5V 500mA
Charging time:  2.5 hours depending on input power 
Operating time:  Approx. 3.5 hours @ 70% volume 
IP rating:  IPX7*
Bluetooth version: 5.0
Impedance: 3Ohm

Wall plug adaptor
Model: XY18U30-QC
Input: 100-240V~ 50/60Hz 0.4A
Output: 5V  3A / 9V  2A / 12V  1.5A

*IPX7 means protection against the effects of immersion in water up to 3 feet for 30 
minutes. The product is water-resistant only when the seal cover is well placed.

Technical Specifications

Product Overview

1. Lanyard
2. Multi-function button  

• Play/pause/answer calls

3. Minus button   
• Long press to change to the 

previous song 

• Short press to decrease the volume 

4. Plus button  
• Long press to change to the next 

song

• Short press to increase the volume

5. Power button  
• Press for 3 seconds to power on/off 

6. USB charging socket 
7. Aux cable input
8. Indicator light
9. Microphone

1
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This Bluetooth speaker is powered by rechargeable lithium battery.  
Charge the battery as follows: 

1. Pull out the seal to expose the DC 5V (MicroUSB port) and the AUX IN 
socket.

2. Insert the MicroUSB end of the charging cable into the DC 5V socket on 
the unit. Connect the USB plug into a PC or Wall plug adaptor. The LED 
indicator turns red when the battery is being charged.

3. When the battery has fully charged, the red LED indicator will turn off.

Power On: Long press on the  button on the speaker, the Bluetooth indicator 
light will turn on and you can connect to a Bluetooth device.
Power Off: Long press on the  button on the speaker, the Bluetooth indicator 
light will turn off.

1. When you turn on your speaker the Bluetooth indicator light will start 
flashing. The speaker is now ready for pairing.

2. Search for the speaker in your Bluetooth settings, on your device. The 
speaker is called HE190027.

3. When successfully paired the LED light will turn solid blue and the speaker 
will chime to indicate the connection has been successful.

NOTE: Please make sure the speaker is off, prior to pairing.
When trying to activate the pairing mode
1. Turn on your mobile phone and activate the Bluetooth function.
2. Turn on the Bluetooth Speaker and ensure it is in pairing mode (the blue 

LED will flash).
3. Search for Bluetooth devices and look for “HE190027” and pair with your 

device.

NOTE: The speaker will automatically connect to any previously paired devices, if 
you are trying to pair a new device, please ensure previously paired devices are either 
disconnected or are out of range.
Reconnecting to the speaker
Once this speaker has been paired to your device, next time when you switch 
on this speaker, it will automatically connect, if the Bluetooth setting for your 
device is switched on. This will only work if your device supports automatic 
reconnection.

Disconnecting from the speaker
Disconnect the Bluetooth connection from the speaker using the settings on 
your device.

Charging

Power On/Off

Pairing
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Controls

Hands-free functionality

When listening to music
Play a song: Short press on the  button 
Pause a song: Short press on the  button
Answer a call: Short press on the  button
Reject a call: Long press on the  button
Increase volume: Short press on the  button  
Decrease volume: Short press on the  button
Next song: Long press on the  button
Previous song: Long press on the  button

During a call
Increase volume: Long press on the  button  
Decrease volume: Long press on the  button
End call: Short press on the  button

1. With a device connected via Bluetooth, the speaker will play a ringtone 
when a call is coming through.

NOTE: This will be the speakers ringtone not the one programmed on your mobile 
device.
2. Short press on  button to answer the call on the speaker. This will use the 

inbuilt microphone to operate the speaker as a Bluetooth communication 
system.

3. Short press on the  button to hang up the call when you are finished.
4. Long press on the  button on the speaker to reject the incoming call.
5. When your call has ended, the speaker will automatically continue to play 

your music.
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Maintainance and Storage

At the end of its working life, do not throw this product out with your household 
rubbish. Electrical and electronic products contain substances that can 
have a detrimental effect on the environment and human health if disposed 
of inappropriately. Observe any local regulations regarding the disposal of 
electrical consumer goods and dispose of it appropriately for recycling. Contact 
your local authorities for advice on recycling facilities in your area.

This speaker does not require scheduled cleaning. Should cleaning be 
necessary, simply wipe the outside surface with a dry soft cloth. 
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Warranty Terms

Dear Customer:

The ALDI warranty is a full warranty offering you the following benefits:

Warranty period: 1 year from date of purchase.
  6 months for movable parts and consumables under
    normal and proper conditions of use 
  (e.g. rechargeable batteries).

Costs:  Free repair/exchange or refund.
  No transport costs.

ADVICE:   Please contact our service hotline by phone, e-mail 
  or fax before sending in the device. This allows us to 
  provide support in the event of possible operator 
  errors.

In order to make a claim under the warranty, please send us:

 The faulty item with all component parts, the original receipt 
 and the warranty card properly completed.

The warranty does not cover damage caused by:

 Accident or unanticipated events (e.g. lightning, water, fire).
 Improper use or transport.
 Failure to follow the safety and maintenance instructions.
 Other improper treatment or modification of the product.

After the expiration of the warranty period, you may wish to have your product 
repaired at your own expense. You will be notified of the repair costs in 
advance.

This warranty gives you specific legal rights, and you may also have other 
rights which vary from state to state but this warranty is not intended to exceed 
statutory minimum requirements beyond what is included above.

This warranty does not limit the statutory obligation of the seller arising from 
any implied warranties. The period of warranty can only be extended in 
accordance with applicable law.

Neither the service company nor ALDI will assume any liability for data or 
settings stored on any returned product.
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Warranty Card

Tarjeta de garantía

WARRANTY CARD
TARJETA DE GARANTÍA

Your details / Sus datos:

Name / Nombre

Address / Dirección

Date of purchase / Fecha de compra*
*We recommend you keep the receipt with this warranty card /
Le recomendamos que guarde el recibo con esta tarjeta de garantía

Location of purchase / Lugar de la compra

Description of malfunction / Descripción de la avería:

Return your completed warranty card
together with the faulty product to: /
Devuelva su tarjeta de garantía completada 
junto con el producto defectuoso a:

Balco Brands
7901 Baymeadows Way Suite #14
Jacksonville FL 32256

Balco Lifestyle Help Desk 800 327 5715
Operating Hours: Mon - Fri 09:00 to 18:00 CT
email: customercare@balcolifestyle.com
www.balcolifestyle.com

YEAR WARRANTY
AÑOS DE GARANTÍA

E mail / Correo electrónico

USA
customercare@
balcolifestyle.com800-372-5715

MODEL: HE190027  PRODUCT CODE: 701271  07/2020

AFTER SALES SUPPORT  •  SERVICIO POSVENTA

BLUETOOTH® FABRIC SPEAKER
SPANISH BLUETOOTH®





ALDI INC., BATAVIA, IL 60510
www.aldi.us

YEAR WARRANTY
AÑOS DE GARANTÍA

USA
customercare@
balcolifestyle.com800-372-5715

MODEL / NO DEL MODELO
HE190027 PLU 701271 07/2020

AFTER SALES SUPPORT
SERVICIO POSVENTA


